URGENT CARE ¢ GREELEY QUICK CARE =

Dr. Gregory Denzel of Greeley
Quick Care

What difference does
a man’s passion in life
make to you? A lot if
that man is in charge
of your recovery and

you are his patient.
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nury & reczovew
denzel style

by Maryjo Faith Morgan

Dr. Gregory Denzel's passion is his family. Re-
lationship. It is key to his approach, to his wife and
children, to his patients at Greeley Quick Care, and
to the employers who contract their Workman'’s
Compensation with him. In his busy single phy-
sician practice, about 50% of patients come for
Urgent Care, which is available on a walk-in basis
24 hours a day throughout the week and Saturday.
The other half are there due to on-the-job injuries.

Why do those workman’s compensation pa-
tients have such a high recovery rate at consistently
reasonable costs? It goes back to the rapport Den-
zel builds with his patients. I think the employees
themselves are very happy with us.” Dr. Denzel ex-
plains, “They understand we are out for them, not
only for the company, just to get the case closed.
They know they are taken care of well.”

Denzel says when patients realize they are

getting quality care and everything possible is be-
ing done to help improve their situation, they go
along with treatment recommendations.

Conversely, patients who are hurried back to
work too soon or lack trust in their treatment tend
to experience more pain and are more likely to
suffer from depression. They also doubt whether
they are actually better, and are more likely to sus-
pect being taken advantage of and are apt to hire
a lawyer to find out.

It requires a balance

Denzel makes sure he is available to employ-
ers any day of the week to discuss problems or de-
fine needs. "I am looking out after them as well
they know me on a first name basis.”

Serious about his responsibility to his patients
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and the employers who contract their workman'’s

comp with him, Denzel and both his physician’s S W(P L E to

assistants pay attention to cost containment. [ e .

“Large employers appreciate that we understand ’6.‘:@' Hist fE'. .
their needs, too. We are good at cost contain- >
ment, which is beneficial to everybody. We do IF YOU'VE GOT A WINDOW...
not use any therapy, surgery, or testing that is not we've “Gotcha Covered”
necessary.”

At the same time, Denzel looks out for his
patients’ overall wellness, not just getting them . P o . Design Services
back to work fast. He makes sure patients do - P L ' Available
not feel like just a number, and they can see he is - ' . ; 5
not a company doc merely pushing them through
the system. Patients know they are getting the
straight story at Greeley Quick Care. Where there
is no resentment, there are fewer attempts to take
advantage of the system.

“We are good at
cost containment,
which is beneficial to

everybody.” = VETC
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-Dr. Gregory Denzel
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Although Denzel treats a broad variety of ail-
ments and injuries, the most prominent types of
injuries at work fall into three main categories:

I Repetitive Motion
| Lifting
| Strains

Carpal tunnel syndrome and tendonitis can
be caused by repetitively pushing and reaching.
The onset is not usually caused by one event,
but rather a gradual build up of discomfort and : A ‘ ) . )
increasing pain. The sooner this condition is di- . (i “Apallingly entertaining... lively, bold and funny...
agnosed and treated, the better it responds to P : like the best jokes with razor's edges."”
treatment. : e g

“Lifting and twisting is the worst thing you - New York Times
can do to your back.” Denzel is clear about the
consequences, “You are causing the back to sup- s R 3 &
port all the weight you are carrying. With less and 7 .
less support as you twist, it isolates the spinal ver- =i Py, JAN. 27 THROUGH MAR. 10
tebrae, and all the strain is taken up by one or two ! b / Thursday - Saturday 7:30 pm Sunday 2:30 pm

muscles and only one or two vertebra.” This may § :
cause a slipped disc (herniated disc) and in some 3 o ; $19 regular, S15 seniors, $10 students

cases may require surgery. Denzel urges preven-
tion. “Proper lifting techniques include bending at
the knee, so the whole back lifts the weight.”
Strains come from a myriad of sources, not
only stepping on uneven ground. Ankles, wrists,
or shoulders can be hit by a piece of machinery.
Nursing home staff assisting residents might be ! % :
pulled or grabbed for balance. Slip fall accidents : : 113 i Fort Fund F
contribute a fair number of strains.

Directed by Sandi Klug.

Special group rates available: call for info.

Report injuries immediatel
P . v 401 Pine Street, 0ld Town Fort Collins.

Immediate injury evaluation and treatment 7o Tickets: 970-498-8949 or www.basbleu.org
determination are beneficial not only in ensuring a CLompertry Play Senvice
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better recovery, but also in averting problems with Sleep Labotatory On Site —Spanish '-‘-peakmg

workman's comp coverage. Delaying the report-

ing of injuries complicates care, and can result in

denied claims. Things get confusing after a matter

of days, details of the accident fade, and exactly P [

what is causing the pain can become more com- ,M_PHA ES1. 1966

plicated. EAR « NOSE » THROAT

Although Colorado Labor Law requires on
-Sleep Apnea, Snoring and other Sleep Disorders W. Sean Conlon, MD,

the job accidents to be reported within four days, ]
(SECtIOn 8-43-1 02(1) and (1 5), Colorado Revised » Adult a_nd Pediatric Sleep S[udies Board CEF’Tf'ﬁEd ENT, Fe”awshi'p Trained
in Neurotology (Ear and Balance)

Statues), Denzel suggests reporting any injury im-

mediately, “It makes more sense for everybody » Hearing and Balance Disorders Diplomate, American Board of Sleep Medicine
involved if everything is done quickly.” + Cochlear Implants for Adults and Children Fellow, American Academy of Otolaryngic Allergy
Pinnacle Assurance published, in their 2 +Implantable and Standard Hearing Aids e
. . Just North of PVH)
quarter newsletter this year that claims reported 7 «Sinus and Nasal Disease

days after the date of injury cost 28% more than
claims reported within 24 hours. Moreover, they
listed the following benefits to reporting injuries
with the first 24 hours:

- Allergy Testing and Treatment

Workers benefit through prompt
medical attention

Return employees to work sooner
Reduce the number of lost-time claims
Reduce attorney involvement

Lower overall costs

Ensure timely accident investigations so
potential hazards could be corrected

A patient’s experience

For Betty Rosalez, who works in quality as-
surance for food safety at Swift & Company in
Greeley, it all happened quickly. Just as she began
B shift, she fell and dislocated her shoulder. Her
employer called ahead, and when she arrived at
Greeley Quick Care she was on her way to x-ray
in minutes. The prescribed physical therapy, avail-
able right there in the office, did not produce the
expected results; a subsequent MRI determined
surgery was necessary to repair her rotator cuff.

“I only missed one full day of work. Surgery
was scheduled for a Friday and | had the week-
end to rest.” Rosalez remained on light duty
for months until therapy enabled her to regain
strength and full use of her arm. Now fully recov-
ered, she is able to do everything she could prior
to her fall. She knows it is important to follow
your doctor’s instructions and restrictions and to
practice physical therapy correctly. OYSTER PERPETUAL

“If an exercise was awkward, they showed SUBMARINER
me diagrams so | could understand. They talked
to me, really explained everything to me. The at-
mosphere there was great; they do their best to
communicate with you.”

When it comes to workman’s comp, injured
employees and employers alike are the beneficia-
ries under Dr. Denzel’s care.

Greeley Quick Care is located at 2928 W \
10th Street in Greeley, CO 80634; call (970) 351- JEWELERS
8181. Office hours are Monday through Friday
8:00 am to 6:00 pm, Saturday 9:00 am to 3:00
pm; they are on call Sundays. Foothills Mall - Fort Collins, CO

(970) 226-2917
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Maryjo Faith Morgan is a freelance writer happy to AR sl = R e

be living in Loveland. ! TER PERPETUAL LADY-DATEJUST AND PEARLMASTER ARE TRADEMAI
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